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Summit County Retiree TrendsSummit County Retiree TrendsSummit County Retiree TrendsSummit County Retiree Trends

Locals: Aging in Place
o Large number of “Baby Boomers” now 45 – 63 years 

oldold
o 62% want to retire in Summit County

“Amenity Seeking Retirement Migrants”
o Summit County 2nd homeowners (~25%)o Summit County 2nd homeowners (~25%)
o Many retired here more than 10 years ago and are 

now “aging in place”
o 78% want to retire in Summit County



Retiree Trends: Economic EffectsRetiree Trends: Economic EffectsRetiree Trends: Economic EffectsRetiree Trends: Economic Effects

Most of the income of retirees comes as transfer 
payments, pensions and other unearned income
These income sources produce high employmentThese income sources produce high employment 
multipliers in local economies since they are 
largely spent for goods and services
Stabilizing effect on the economy – free from 
economic downswings
o i e It takes 3 7 manufacturing jobs = 1 newo i.e. It takes 3.7 manufacturing jobs = 1 new 

retiree household

Source: RetireeSource: Retiree--Attraction Policies: Challenges for Local Governance in Rural Regions, B. Douglas Skelley, 2004Attraction Policies: Challenges for Local Governance in Rural Regions, B. Douglas Skelley, 2004



Economic Effects (con’t)Economic Effects (con’t)Economic Effects (con t)Economic Effects (con t)

Local markets stimulated 
o entertainment, transportation, health services, 

housing banking financial services insurancehousing, banking, financial services, insurance, 
utilities, household goods and food

Yields from taxes increase leading to improved 
l l f ilevels of service
Little strain on services – this population uses less:
o Social Services
o Criminal Justice Services
o Schools

Source: RetireeSource: Retiree--Attraction Policies: Challenges for Local Governance in Rural Regions, B. Douglas Skelley, 2004Attraction Policies: Challenges for Local Governance in Rural Regions, B. Douglas Skelley, 2004



Senior Housing OptionsSenior Housing Options
N ti l St ti tiN ti l St ti tiNational Statistics:National Statistics:

5%

65+ Population - ALL

5%
2%

Long-term care facility

93%
Community housing with 
services
Traditional community

Source: Centers for Medicare and Medicaid Services, Medicare Current Beneficiary SurveySource: Centers for Medicare and Medicaid Services, Medicare Current Beneficiary Survey



Senior Housing OptionsSenior Housing Options
National Statistics:National Statistics:
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MethodologyMethodologyMethodologyMethodology

Purpose of survey Input from both full time and partPurpose of survey – Input from both full-time and part-
time (second homeowners) residents regarding the need 
for senior care and housing options

2009 – Summit Senior Council contracted with Venturoni Surveys 
& Research, Inc. and The Highland Group to use survey 
information to identify potential markets. 

– Key Issues
Identify markets

Local residentsLocal residents
Parents or relatives of current residents
2nd Homeowners who may be retiring to Summit County
Parents or relatives of 2nd Homeowners who may be retiring to 
Summit CountySummit County



Two Sample FramesTwo Sample FramesTwo Sample FramesTwo Sample Frames

Group: Sample Frame:
C1. Homeowners (both full-

time and 2nd homeowners)
County Assessor 
Records

2 L l R id t 45 V t R i t ti Li t2. Local Residents 45+ Voter Registration List



Return RatesReturn RatesReturn RatesReturn Rates

2009 Summit County Senior Survey2009 Summit County Senior Survey

Samples:
Sample 
Frame Mailed Delivered Returned %

*Standard 
Errorp %

County Assessor 
(Homeowners) 26,197 1,495 1,466 268 18.3% 5.97%

Voter Registration 45+ 8,192 1,519 1,473 404 27.4% 4.76%

Total 3,014 2,939 672

* 95% Confidence Level

Total of 672 surveys talliedTotal of 672 surveys tallied



Survey Instrument & MethodologySurvey Instrument & MethodologySurvey Instrument & MethodologySurvey Instrument & Methodology

1st Mailingg
o Survey respondents received a letter in the mail 

encouraging them to go on-line and fill out the survey. 
They were given the web page and an identification 
number. They also received a paper survey form and 
stamped, addressed return envelope.

2nd mailingg
o Anyone who did not respond to the 1st mailing, 

received a reminder letter, survey form, and stamped, 
addressed return envelope.

The same survey instrument was used for both 
samples
Total of 96 questionsTotal of 96 questions



Survey ResponsesSurvey ResponsesSurvey ResponsesSurvey Responses

1st Mailing 2nd Mailing Total

Internet 288 10 298

PaperPaper 
Survey 0 374 374

Total 288 384 672



Viewing the ResultsViewing the ResultsViewing the ResultsViewing the Results

Assessor –Homeowners (n=268)
2nd Homeowners (n=183)( )
Full-time Homeowners (n=72)

Voter Registration (45+)– Voter/Localg ( )
(n=404)



4. Are you a….?4. Are you a….?

Voters/Locals

Full-time resident of Summit County

Part-time resident or Second Homeowner in Summit County

Other:

0 100 200 300 400



5. Which Summit County area(s) do you 
li d/ t i ?live and/or own property in?

Voters/Locals

Copper Mountain area
Breckenridge area

Blue River area

Keystone area
Frisco area
Dillon area

Other: 
Silverthorne area
Montezuma area

0 50 100 150



5. Which Summit County area(s) do you 
li d/ t i ?live and/or own property in?

Blue River area

Second Homeowners

Dillon area

Copper Mountain area

Breckenridge area

Keystone area

Frisco area

Dillon area

Other: 

Silverthorne area

Montezuma area

0 10 20 30 40 50 60



6. How long have you lived or owned 
t i S it C t ?property in Summit County?

Voters/Locals

1-2 years

Less than one year

6-10 years

3-5 years

21+ years

11-20 years

0 50 100 150



7. What are your retirement 
l ?plans? 

Voters/Locals

Would prefer to retire in Summit County if retirement alternatives were developed

Plan to retire elsewhere

Plan to retire in Summit County

Plan to relocate to lower altitude

Plan to relocate closer to family members

Would prefer to retire in Summit County if retirement alternatives were developed

Other: (Please describe:)

Do not have retirement plans

0 50 100 150 200



8. What are the most important issues that you will 
be facing in Summit County in the next five years?be facing in Summit County in the next five years? 

Affordable housing 

Voters/Locals

Health care options

Retirement Housing options

g

Legal issues

Caregiver issues

Financial issues

Other:

Personal care issues

Legal issues

0 50 100 150 200 250 300



9. If you are a part-time resident or second 
homeowner do you intend to become a full-timehomeowner, do you intend to become a full time 

resident of Summit County in the future?

Voters/LocalsSecond Homeowners

100

150

71%71%
50

100

72%

0

50

28%
0

Yes No



Second Homeowner Over-responseSecond Homeowner Over response

Note: The 28% finding for “becoming a fullNote: The 28% finding for “becoming a full--time time 
resident of Summit County in the future” was resident of Summit County in the future” was 
compared with the 2003 & 2006 Secondcompared with the 2003 & 2006 Secondcompared with the 2003 & 2006 Second compared with the 2003 & 2006 Second 
Homeowner Surveys with findings of 13 Homeowner Surveys with findings of 13 --18% . 18% . 
Statistical tests estimate that second Statistical tests estimate that second 
homeowners who intend to move to Summit homeowners who intend to move to Summit 
County were 100% more likely to respond to this County were 100% more likely to respond to this 
survey Extrapolations of the survey data to thesurvey Extrapolations of the survey data to thesurvey. Extrapolations of the survey data to the survey. Extrapolations of the survey data to the 
full second homeowner population were full second homeowner population were 
corrected for the 100% overcorrected for the 100% over--response. response. 



10. If you plan to move to Summit County in the future, do 
your plans include the possibility of re-locating an elderly y p p y g y

relative with you?

Voters/LocalsSecond Homeowners

150

50

100
93%

0

50
7%

0

Yes No



11. How likely would you, or an elderly relative, be to 
use a short term care center located in Summituse a short term care center located in Summit 

County?

200

Voters/Locals

150

100

0

50

0

1 Not Likely 2 3 4 5 Very Likely



12. If you were likely or somewhat likely to use a 
short term care center in Summit County under whatshort term care center in Summit County, under what 

conditions would you use it? 

Short term stay for rehab after illness or injury

Voters/Locals

Outpatient rehab services after illness or injury

Short term stay for rehab after illness or injury

O tpatient ser ices

Short term stay while caregivers/family are away or unavailable

Other:

Outpatient services

0 50 100 150 200 250 300



14. Please indicate how you will be answering the 
ti f th h i li t d b lsurvey questions from the choices listed below:

300

Voters/Locals

I may be in 
need of

I have a 
parent or

200

250
need of 
senior 

housing

parent or 
older relative  
who may be 
in need of 

senior 
housing

Both 
A 

and B

No need for 
senior 

housing in

100

150
housing and B housing in 

Summit 
County for 
the next 5 

to 10 years

0

50

0
A B C D



16. How likely is it that you or your parent or relative 
would move to senior housing in Summit Countywould move to senior housing in Summit County 

within the next 5 to 10 years? 

150

Voters/Locals

100

50

0

50

0

1 Very Unlikely 2 3 4 5 Very Likely



17. If you were to consider moving to senior housing 
in Summit County, when might you anticipate that y, g y p

move to occur?

Voters/Locals

2 - 3 years

The next year

6 10

4 - 5 years

Do not anticipate such a move

6 - 10 years

0 50 100 150



18. How important are the following considerations to you 
(or your relative) in your decision making about housing?

2nd Homeowner Voter 45+
n=183 n=404

Availability of health and support services 83% 68%
Need skilled nursing care 75% 61%
Availability of common spaces (e.g. game/rec. rooms, 
library, etc.) 52% 58%
Location within Summit County 63% 53%
Can't take care of myself/spouse anymore 77% 53%Can't take care of myself/spouse anymore 77% 53%
Social and recreational opportunities 67% 48%
Don't want or can't do home maintenance 59% 46%
Don't want to do heavy housecleaning anymore 44% 44%
Ability to have pets 49% 44%Ability to have pets 49% 44%
Don't want to cook meals 35% 41%
Need housing accessible for increasing disabilities 55% 40%
Summit County winters 48% 38%
Summit County altitude 44% 37%
Can no longer/don't want to drive 53% 37%
If spouse dies 46% 36%
Influence of adult children or other relatives 38% 24%

Numbers reflect the percent of respondents who rated 80 - 100%
the priority a 4 or 5 on a 5 point scale. 70 - 79%
(Not Important to Very Important) 50 - 69%



35. Please indicate your preference for location 
ithi S it C twithin Summit County. 

2009 Summit County Senior Survey
Location Preference

Voters/Locals

200

250

100

150
Silverthorne
Frisco
Dillon

0

50
Breckenridge

0

1 2 3 4



37. What level/type of care or 
h ihousing

Independent patio home or cottage

Voters/Locals

Independent apartment with some services

Independent patio home or cottage

Skilled nursing 

Assisted living

Private home care services

Secured dementia/memory support residence

0 20 40 60 80 100



38. Size unit38. Size unit

St di

Voters/Locals

Large 1 bedroom unit

Small 1 bedroom unit

Studio

Large 2 bedroom, 2 bath unit

Small 2 bedroom unit

Large 1 bedroom unit

Larger unit

2 bedroom with den or 3 bedroom unit

0 20 40 60 80



AmenitiesAmenities

Importance Willingness to payImportance
2nd Homeowner Voter 45+

n=183 n=404

Internet wiring 89% 89%
Exercise room 69% 83%
Access to recreation and trails 69% 74%
Restaurant or cafe dining 57% 68%

Willingness to pay
2nd Homeowner Voter 45+

n=183 n=404

Internet wiring 73% 80%
Exercise room 40% 59%
Access to recreation and trails 40% 57%
Restaurant or cafe dining 40% 57%

Upgraded bath 59% 58%
Small exercise pool 54% 53%
Overnight guest suite 52% 52%
Gas fireplace 38% 51%
Upgraded kitchen 46% 50%
Place to garden 32% 39%
Billiards/game room 25% 38%

Upgraded bath 44% 50%
Overnight guest suite 30% 48%
Upgraded kitchen 35% 42%
Small exercise pool 29% 40%
Gas fireplace 25% 35%
Room with big screen TV, theatre seats 20% 31%
Private dining rooms/family entertaining 16% 31%Billiards/game room 25% 38%

Room with big screen TV, theatre seats 32% 37%
Private dining rooms/family entertaining 38% 34%
Beauty shop/barber 18% 23%
Chapel 25% 23%
Spa/massage 25% 19%

Private dining rooms/family entertaining 16% 31%
Place to garden 19% 25%
Billiards/game room 14% 19%
Beauty shop/barber 14% 16%
Spa/massage 17% 16%
Chapel 16% 14%

Numbers reflect the percent of respondents who rated 60 - 100%
the priority a 4 or 5 on a 5 point scale. 50 - 59%
(Not Important to Very Important) 40 - 49%
(Not Willing To Pay to Very Willing To Pay)(Not Willing To Pay to Very Willing To Pay)






73. Would you prefer to own or 73. Would you prefer to own or 
t?t?rent?rent?

Voters/Locals

150

50

100

0

50

0

Own Rent



74. Advance reservation deposit74. Advance reservation deposit74. Advance reservation deposit74. Advance reservation deposit

100

Voters/Locals

80

40

60

0

20

0

1 Very Unlikely 2 3 4 5 Very Likely



75. Entry fee75. Entry fee

100

Voters/Locals

80

40

60

0

20

0

1 Very Negative 2 3 4 5 Very Positive



77. Do you, your spouse, or your older relative currently 
need help or services to do the following:p g

2nd Homeowner Voter 45+2nd Homeowner Voter 45
n=183 n=404

Home Maintenance 20% 13%

Housecleaning 12% 9%

Transportation 6% 6%

Shopping errands 6% 6%Shopping, errands 6% 6%

Paperwork, paying bills 0% 5%

Taking medications 2% 4%

Bathing, dressing 0% 3%

Numbers reflect the percent of respondents who rated the need for 
service a 4 or 5 on a 5 point scale. (Never to Usually)



85. If there is development of expanded senior 
living options, how likely would you be to support it g p , y y pp

through:

Moving in

Voters/Locals

S di th d

Referring friends and family

Moving in

43%
19%

Volunteer work 

Spreading the word

19%

8%Other:

Financial contribution

0 50 100 150 200 250



DemographicsDemographicsg pg p



87. Do you own or rent the home you 
tl li i ?currently live in?

Voters/Locals

300

400

200

0

100

0
Own Rent



88. Family Status88. Family Status

Single no children

Voters/Locals

Single, children no longer at home
Single, with children
Single, no children 

Couple, with children
Couple, no children 

Single, children no longer at home

Other
Couple, children no longer at home 

0 50 100 150 200



89. Age89. Age

200

Voters/Locals

150

100

0

50

0
under 35 35-44 45-54 55-64 65-74 Over 75






90. Gender90. Gender

Voters/Locals

200

250

100

150

0

50

0
Male Female



91. Health Insurance91. Health Insurance

No Health Insurance

Voters/Locals

Medicare: Part B (Physician Services)
Medicare: Part A (Hospital Insurance)  

Medicaid  
No Health Insurance  

P i t I ( d 65)
Supplemental Policy  

Long Term Care Insurance  
Medicare: Part B (Physician Services)  

Other:  
Employer based insurance

Private Insurance (under 65)  

0 50 100 150 200



92. Type of housing92. Type of housing

Single family home

Voters/Locals

Townhome

Apartment

Single family home

Condominium

Townhome

Other:

Mobile home

0 50 100 150 200 250 300



92. Type of housing92. Type of housing

Single family home

Second Homeowners

T h

Apartment

Single family home

Condominium

Townhome

Other:

Mobile home

0 20 40 60 80 100



93. Value of home93. Value of home

Do not own home

Voters/Locals

$100,000 - $249,999  
less than $100,000  

Do not own home  

$750,000 - $999,999
$500,000 - $749,999  
$250,000 - $499,999  

$2,000,000+
$1,000,000 - $1,999,999

$750,000  $999,999  

0 20 40 60 80 100



94. Income94. Income

$0-14,999

Voters/Locals

$75 000 99 999
$50,000 - 74,999
$35,000 - 49,999
$15,000 - 34,999

,

$200,000 - 299,999
$150,000 -199,999
$100,000 - 149,999

$75,000 - 99,999

$1,000,000+
$500,000 - $999,999
$300,000 - $499,999
$200,000  299,999

0 20 40 60 80 100



95. Total assets95. Total assets

$

Voters/Locals

$35,000 - $49,999
$25,000 - $34,999
Less than $25,000

$250,000 - $499,999
$100,000 - $249,999

$50,000 - $99,999

$5,000,000+
$1,000,000 - $4,999,999

$500,000 - $999,999

0 50 100 150
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C l i &Conclusions & 
RecommendationsRecommendations



Short Term Care CenterShort Term Care Center

Voter/local respondents indicated a high degree ofVoter/local respondents indicated a high degree of 
expected utilization of a short-term care center that could 
offer in-patient and out-patient rehabilitation and 
recovery from an illness or injuryrecovery from an illness or injury. 

Approximately 65% of voter/local respondents said it 
was “likely” or “very likely” they would use a short-termwas likely  or very likely  they would use a short-term 
care center. Desire for an option for short-term stays 
while caregivers are away was also expressed (37%). 

It is strongly recommended that short-term care services 
be an integral part of any planned retirement community, 
through direct service provision through partnerships orthrough direct service provision, through partnerships, or 
through co-location adjacent to such services.



Location of Retirement Housing and 
C F ilitiCare Facilities

For Voter 45+ respondents, it appears that 
Frisco is the most acceptable location with 76%Frisco is the most acceptable location with 76% 
rated it #1 or #2. 
o This is also true for ABC respondents (83%)o This is also true for ABC respondents (83%).

Dillon was next rated #1 or #2 by 53% of theDillon was next, rated #1 or #2 by 53% of the 
Voter 45+ respondents and 52% of ABC 
respondentsrespondents



Interest/Likely Utilization by Current Seniors 
d C i A d R id tand Caregiver-Aged Residents:

33% of the Voter 45+ respondents indicated 
that they, or a parent or other relative, may bethat they, or a parent or other relative, may be 
in need of senior housing within the next 5 to 10 
years

16% indicated that it was “likely” or “very likely” 
that they would move to senior housing in 
S i CSummit County

Findings consistent with national datag



Interest/Likely Utilization by Second 
HHomeowners:

28% of second homeowners indicated that they28% of second homeowners indicated that they 
intend to become a full-time resident of Summit 
Countyy

19% indicated that they or a parent or other 
relative may be in need of senior housing withinrelative may be in need of senior housing within 
the next 5 to 10 years 

9% i di t d th t it “lik l ” “ lik l ”9% indicated that it was “likely” or “very likely” 
that they would move to senior housing in 
Summit Countyy



Other Indicators of Support:Other Indicators of Support:

22% of the Voter 45+ would “move in”22% of the Voter 45+ would move in
• 14% of second homeowners

47% of the Voter 45+ would do “volunteer47% of the Voter 45+ would do “volunteer 
work”

34% f d h• 34% of second homeowners
10% of Voter 45+ would make a “financial 
contribution”
• 4% of second homeowners



Numeric Demand EstimatesNumeric Demand EstimatesNumeric Demand EstimatesNumeric Demand Estimates

Survey numbers extrapolated to representSurvey numbers extrapolated to represent 
the full population based on 2010 
projections by age from the Demographyprojections by age from the Demography 
Section of the Colorado Department of 
Local AffairsLocal Affairs
The Highland Group applied industry data 
to projections to adjust for proportionsto projections to adjust for proportions 
likely to use different housing types based 
on age average length of stay etcon age, average length of stay, etc.



Demand Estimate Based Upon p
Extrapolation Of Survey Data

Total Likely 
Next 10 Years

Divided by 
10 Years

National Avg. 
Length of 

Stay (Years)

Equals Total 
Potential 
Residents

B - C - B - C - C -

2nd Homeowners Within Next 10 
YearsVoters 45+ Within Next 10 Years

A - Self
B - 

Relative
C - 

Self C - Relative A - Self 
B - 

Relative
C - 

Self 
C - 

Relative

Independent 62 9 9 8 119 14 24 0 245 24 3.14 77

AL and SNF 34 37 0 35 95 129 0 48 377 38 1.51 57

Total 96 46 9 42 214 143 24 48 622 62 134

A - AL and SNF = all age 65+ are counted.
B - Indep =all of those < age 44, plus 30% of ages 45-54 likely.
B - AL/SNF = 70% of age 45-54, plus all of older age groups likely. 

For second homeowners, the methodologies are repeated using the second homeowner respondent extrapolations.
National averages for length of stay were 37.7 months for independent living, 21 months for assisted living, and 15.2 months for skilled nursing. 

A - Indep = Half of age 55 to 64, all of age 65 to 74.  No age 35-54 are counted here (assumed to be more than 10 years out).

C - Self = repeats methodology for A applied to C respondent extrapolation.
C - Relative = repeats methodology for B applied to C respondent extrapolation.

g g y p g g g
(The State of Seniors Housing 2008, American Seniors Housing Association ; 2004 National Nursing Home Survey, US Department of Health and Human Services)



Demand by Asset GroupDemand by Asset Group

Demand by Asset Group

Total 

Potential 

Demand

Asset Group: 

<$100,000

$100,000 to 

$499,999

$500,000 to 

$1,000,000

Asset Group: 

$1,000,000+

Percentage Each Asset Group 9% 26% 28% 37%Percentage Each Asset Group 9% 26% 28% 37%

Independent Living 77 7 20 22 29

Assisted Living and Skilled Nursing 57 5 15 16 21



Potential Capture for a Single Potential Capture for a Single 
H i P j tH i P j tHousing ProjectHousing Project

A single senior housing/care facility developer should not 
assume it could capture all of the potential demand. 

How much of potential demand can actually be captured 
depends on the marketability of the planned project. 

Project characteristics most affecting success:Project characteristics most affecting success: 

location
existing and planned competitiong p p
developer/operator reputation
pricing 
amenities services offeredamenities, services offered
effectiveness of marketing



Need for Affordable Housing and Need for Affordable Housing and 
C O tiC O tiCare OptionsCare Options

19% of the ABC voter/age 45+ have incomes of less 
than $50,000. There is a need both for affordable senior 

t t d ff d bl i ti i S itapartments and affordable senior care options in Summit 
County

Th t ti l f di f ff d blThere are potential funding sources for affordable 
housing and care facilities.

To truly prevent the movement of the oldest most frailTo truly prevent the movement of the oldest, most frail 
citizens out-of-county, at least some portion of the 
retirement housing must include licensed skilled nursing. 
B th M di d M di id h ld b t dBoth Medicare and Medicaid should be accepted. 



MarketMarket--Rate Housing and Rate Housing and 
S i TS i TService Types Service Types 

A significant portion of demand is generated by those who 
have sufficient income and assets to pay privately for 
housing and services.

Housing and services to address higher-end residents 
must carefully match the product with their expectations 

d fand preferences.

Blending high-end and affordable options within the same 
community may be possible with skillful planning andcommunity may be possible with skillful planning and 
design of the property. 

Many will need care services that extend to end of lifeMany will need care services that extend to end-of-life 
care, despite their preferences to remain independent.



MarketMarket--Rate Housing and Service Rate Housing and Service 
T ( ’t)T ( ’t)Types  (con’t)Types  (con’t)

It i d d th t S it C t d/ t ti lIt is recommended that Summit County and/or potential 
developers consider development of a small-scale 
continuing care community capable of meeting the 

t ti f k t t li texpectations of market-rate clients.

That community should include several levels and types 
of care and housing extending through skilled nursingof care and housing, extending through skilled nursing. 

Residents will not want to be moved to different units 
within the community as their needs change: Should bewithin the community as their needs change: Should be 
flexibly structured to allow most services to be delivered 
within any unit in the community. 



In conclusion….In conclusion….In conclusion….In conclusion….

The “Summit County interim retirementThe Summit County interim retirement 
community” myth is

This is not a “build it and This is not a “build it and 
they will come”they will come”

This is a build it because This is a build it because 
they are already here and:they are already here and:

Intend to stayIntend to stay
More are comingMore are coming



In conclusion….In conclusion….

There are strong retiree patterns in Summit CountyThere are strong retiree patterns in Summit County 
and they will continue to grow in the future
The key markets of current residents, second 
homeowners retiring to the county new amenityhomeowners retiring to the county, new amenity-
seeking retirement migrants, and family members of 
each of these groups, will continue to expand  
There is strong support from Summit CountyThere is strong support from Summit County 
residents to see senior housing options developed
Demand estimates indicate need for affordable and 
market-rate independent living and assisted livingmarket-rate independent living and assisted living 
options



Survey NotebookSurvey Notebook

Full Survey Findings
PowerPoint presentation

Write-in responses
57+ pagesPowerPoint presentation

Spreadsheet Analysis
Cross-tab analysis

p g

Where people go for 
services that are 
unavailable in the countyy

Back-up materials
Computer disks

y

Location preferences for 
housing options

Recommendations andRecommendations and 
suggestions

Additional details to 
responses
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